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COMMERCE : Aalxy
PAPER - III Yy - III

Note : This paper contains four sections. You are required to attempt all of them.
® : Bl UL AR [ACWOL B, oaL o WAL Fao] BNl .
SECTION 1 {Reuat 1)
Note : Choose any one clective from electives 1 to 5 and answer both the questions
(Q. 1 and Q. 2) of the same elective in 500 words. (2x20=40)
g : [Qsew 4 ol u oMl S A5 Rseu e s w1 A ¥ Rseudl 69 Wil
(M3 4 214 R) -l ¥ Yoo woEHi Il (2x20=%0)
Elective 1 (Qseu—q)
(Accounting and Finance) (As16-d1 A weugly)
1. Discuss the process of setting Accounting standards in India. Also state the

recent developments in setting of Accounting Standards in India, with
reference to International Developments. State in brief the provisions for
Accounting standard on ‘Earnings Per Share’.
UMl [Rawoll izl Assl saawrll uBar 2l widegly AeelHi, euzdu
[Buell dlrein ~sgl srai 2udd destdl 328130 ooudl. ‘A€s swel’ -
deel (Rl alzelial Aol ARanl wendl.
Discuss in detail the working of stock-exchange in India, with reference to
NSE and OTCEL
‘NSE’ #i1 ‘OTCET - deoldl ofradi 42 ool 51003 [@owdenr wal.

Elective 2 ([aseu—2)

(Marketing) (u¥glyenz Gun)

Bring out the “Recent Trends in Marketing”.
Wil 84 »ugfAs uansi-t aal 53,
Write an illustrative note on “Social marketing in India” giving examples.
Uddl UHradl WED [N Gelewds ARRAIR Alu quil.

Elective 3 ([Qs5¢u—3)
(Human Resource Management) (-4 dalg=t cqqefiaa-)
Why is it important for a company to make its human resources into a
competitive advantage ? How can HR professionals contribute in doing so ?
slgne sudl M2 widl e daad w2 eRs1dysd aerll WRRARS
g Hec 8 7 g AquE Qoo cnaas daas adi 59 A s wud
a5 ?
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2. What are the causes of Industrial dispute ? Explain the methods and
mechanism to resolve industrial disputes.
SEiBLs pasidl stzel suldl. »NelBls sasii Fare 24l welzl 2
dat yHal,
Elective 4 (Rse¢u—Y)
(International Business) (dtida18dlu d4l)

1. Is it true to say that political risk and cultural differences are more important

than economic and legal aspects in international businesses ?
A g osdd WY B 3 iU dupiil AYHL AvH 2 Airglas asteldl
w5 A sHetd WAl sl dg Mead § 7

2. Critically examine the future of WTO. Why has it failed in achieveing its
objectives.
A AU AW A (WTO) it SR viRdcardl sicus adlan 53, Wil
Geall Mt s A w w2 s g 8 7

Elective 5 ([seu—y)
(Income-Tax Law and Tax Planning) (5221 Famt »d 53 2udly-)

1 Explain the structure of computation of ‘Taxable Income’ and ‘Tax Liability’.
Discuss each item of this computation in a wholistic manner.
sl s’ B 53 araeeld] L aRid R ol w28l £
yerlljouodi-l adaudl 2l s

2. Explain the taxation provisions of ‘Partnership firm Assessed As such’ and
the partners thereof.
% oyaletzl e WAL adly vusell ad & Al dan d-u ewleli-l 2usiel-u
534Ul RoruSul wxondl.
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Q.No. 2. ..nevenveenns
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SECTION II (Reuna 11)

Note : Choose any one elective from elective 1 to § and answer all the questions

“lq :

(Q. 3 to Q. 5) of the same elective in 300 words (3x15=45)
Rsey 4 #fl u Hiell 515 s [Asen wie s3L v d % [@sed- sl o Wl
(ust @ ol W) Al FUsL 300 LUCKHL LML, (3xqu=%4)

Elective 1 ([ﬁ&e‘t—-‘l) :
(Accounting and Finance) (51621 AHA “URifla)

Explain venture capital as a source of finance.
Al WAL A adly Caelis el o vala uxendl.
Considering lease as a financing decision explain the method of evaluating
lease decision from lessee’s angle. _
sl W A-ia-il gfesieell eust uzed suds, Cvwal Wl Futa Al ugld
Ay yeuist 52
State various categories of mutual funds and discuss the measures for
evaluating performance of mutual funds.
wayag sl Aly el aud st ddl seelld yeaist s wyEsiHl
2al s3.

Elective 2 (&!xé‘ll—?.)

(Marketing) (a9 Baysuddla)

Explain the concept of Consumer Behaviour. Bring out the psychological
influences of Consumer Behaviour.
ales adgfsdl vulg wudl. ales adegsd 2uR sl MRl
ol aal s3i.
Clarify the concept of Price Discrimination. Explain various forms of Price
Discrimination giving illustrations.
ClEnd Gleeiladl vald” amotdl. Bud oleetarit [RRAG a3ul Gelsre Wil
AHAAL.
“The services of the middle-men are inevitable in present marketing system.”
Discuss this statement with reference to the importance of the services of
middlemen with reference to physical distribution.
cafa WER uglini wereflali-l At Fad @77 lllds el Qd@-
deel 2 (Qain-l 2l sid.

Elective 3 (Rscu—3)
(Human Resource Management) (Mi-id Al cqqayiad-)
What do you understand by job analysis ? Discuss the uses of job analysis
information.
‘3?{ Rsaner B duidl uwy 4 © 7 sl Esdsadl wRdl-u Guaiol-dl aal
531,

Commerce-111 10




4, Distinguish between “Training and Development’ Why training is an
investment rather than expenditure ?
‘Al 4 [As’ a@ldl dstad e 530, dedly Hied wal al w2 ‘s
Rl v 7

5. What is labour welfare ? Describe its importance in relation to
. workers,
sUARL seuw Med g 7 e deal adl sorudl qeldl

. Elective 4 ([ﬁ!xﬁ"l—?)
(International Business) (3idl Wy i)

3. In what way has SAARC strengthened the international economic strength
of India ? {
SAARC wall-il s el 2idzndu »uBls dusia Hod sl 59 Rl
HEE3u ¥y & ?

4. How and why GATT has been transformed into WTO ?
CGATT o 3WidR “WTO i 543 w49 3ol 210 W2 0y ?

- 5. Is it true that Foreign Institutional Investors have de-stabilizing effect on
Indian Capital Market ?
q 2 osdd Wy & 3 ARl dendly WsesRl cuadl 4@ sz wBaR s34
MASIRS WL 9 ?

Elective 5 (Rsey—vy)
(Income-Tax Law and Tax Planning) (32‘121 Rass 4 52 ?’ll.'{-l‘!"l)

3. Explain the charging section, conditions for residential status for
different categories of assessees and incidence of tax with reference to
residential status. .
ges wgeidn, sreldll QAo Aell>l w2 Farll we-dl gadl dur Raed
USHL AHAAHL 536112 U3l .

4, State the exceptions to the word ‘Transfer’ with reference to the head ‘Capital

gains’.
Aol st s g Grasda-ll 3otedl »iuqis woudl.
5. Discuss the provisions for deductibility of expenditure with reference to

‘Scientific Research’ and ‘Payments otherwise than through Account-payee
cheque/Bank draft’.

‘Aaulis deliar’ aul s V] Aséls gis2 glal AsR{l’ AL Al
Wl suld il QoS- wul s,
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Q.No. 4. ...ccveeeee
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SECTION III (Reud m1)
Note : Answer the following questions in 50 words each. Attempt all questions

Q. 6 to Q. 14) (9x10=90)
Ala @ A wadiAlL gae “I.O ARt yHl UL OHLY WAl elol LUl
(uadt § ol 2%). (ex10=¢0)
6. How does the government reduce the adverse impact of monopoly on

consumers ? . N
Ay w2 adl Smardl vl vl d4se 34l FAd w28 © 7
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7. Give the formula and assumptions of Break-even Analysis.
e [AsaNed Yo dur d-il 2 ealdd,

' 8. Bring out the major differences between laboratory experiment and field
experiment,.

WUDLAOUAL A0 27 Aoy YH0 92l M8l dsiddl 2use 53,
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9.

10.

Clarify meaning of the term “Organisation Development”.
‘qapadafly s’ Al s v s3.

Explain the “Buying Decision Process” of a high-involvement product
purchased by you.
A w2l dent Aol Uetar (G wHf@Re) - Al wle [FAsly wEuw wxendl.
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11. State the formula and assumptions of NPV.
Qun] addid qen’ o Yol dul i Rlal.

12, What is job description ? What are its contents ?
sid asl+ Med g 7 dd RAnuarg e s,
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13.  Critically examine the role and contribution of NABARD in the growth and

development of rural India.
ladly aHlal Rz qlg 2 [@sl deus (NABARD) :au-dl oydst
A sl Asits dwd s,

14.  Describe the concept of international business. How is it different from
international trade ?
A del/Bsdu-dl v qeldl, sidandla dur sdi Q595 A el
s o 7
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SECTION IV (Reua 1v)
Read the following paragraph and answer the questions (Q. 15 to Q. 19)

given below in 30 words each. (bxH=25)
A2 WIAs/5530 4l Al D eafdd ws u ] e - AAUNL/BTL 30
AoeiH] Gl (uxu=3v)

In a service industry like banking, the quality of customer service acquires
crucial significance in the context of sustained business growth. In the case
of a plant/factory engaged in the production of tangible goods, production
of finished goods and consumption by the ultimate buyer takes place with
a time lag. Hence, ‘after sale service’, takes care of customer service in
such type of industries, But in service industry like banking, the production
of intangible goods and consumption by the ultimate buyer takes place
without a time lag. Hence, ‘after sales service take care of customer service
in such’ types of industries. Hence, the quality of services rendered by a
bank has significant bearing on the psyche of the customers.
The relationship between a bank and its customer is not a one time,
transitory relationship, but a relatively permanent and enduring one. Due
to these inherent characteristics of the banking industry, a prompt and
efficient customer service is very strategic for the success of the industry.
As a sequel to market diversification and deregulation as a part of financial
sector reforms, the banking industry has been exposed to a fiercely
competitive environment epitomized by the emergence of a buyers’ market.
The gradual entry of private and foreign banks into Indian banking industry
has transformed the hitherto protected and regulated banking environment
to a liberalised and highly competitive one. In this changed banking
scenario, the importance and significance of the customers have increased
manifold. The dictum ‘a bank exists because of its customers’ has become
more pronounced and relevant in the present context. Banks have to devise
suitable systems and mechanism to satisfy the needs and expectations of
various segments of customers for their survival. | :
2518 deusly (s desl 6ffoL Far Adl 8- GaldMl g@aniysd Wes
Adt Al M WA Mt 53 9, wizFsedlAl GelsaMi 3 % s Aeiali-l
BowetHl stda B, ¥ olllds Ysiud Gowled 217 Bedl ALss gl A Guelal
scl 92 WHUoUsl R B, Adl L UsRAL Guioni Qaie uldl wes
Al Al staew Al wiy . udg 6Bl A Fal Gelodi wyd Uslalldg
Gewlert i 9edl ALSS glrl ddl GUedidl dd ¥ a9, Al 65 gLl
WAL Al dqsianidl AlesAl AU U AlUUAL AU mE D
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S5l AL el Sl ARl deia S8 Ag UM A aqusuou-Al Al uig i
el sl 2 diot aHudl Sl B, G Svsdl/Geiodl usudl He i
AR s dasfisazin sizdl aodl A sidan sy Aar wsll ¥ Hoits Albid
i . ARSIl Al YLl WREd oy [ARase w1 FHelsteiHl aeisi
519 G[ZoL SvSedl/GElnl W2 wd Usns o[RS0 dilarel vied uy ©. ¥
WIleAlz Izl ool Geead Wil wolcid ulzeud 8. curdla szl
Seoadl/Gellotil vitrtoll AR [A2all GL5imL sHA: BOHAR SIREL drtl PR AL
Al A FBid 6o wufazen Gelz A eRs1dusd adiaa wRaldd
sf ®. 2 uRalld 6oL Al gouul Aesld Mo 2rse A . adiir
AHYHL OISl Arl WSS 5128 2Rd 4l 1.7 A Gld el ay Wy ol
&, A5 uidirll 2lBdc HEB wssi-u AR Rensi-l w3lRuid i wleuil
Adival el dion ugli > dotl [@sataandl #32 usil,
15. Why is quality of a customer service important for banking industry ?
GlZat Gellotdi dleladl A Ales Adld g He © 7

16. What is the major difference between customer service for tangible goods
and non-tangible goods ?

oy Astell 214 2HlRASs Uslelil Ales AUHD Ul S8l Yoo dsladl Al
wa 9 ? :
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17.  What is the nature of relationship between a bank and its customer ?
ol it detl Alss a2l Aoidld @3u 3q iy § 7

18.  What type of banking markets has emerged due to deregulation of the
financial sector in India ?
MRl AURSY dstl Ruudill Ysd a1l SRl GlZoMI suL Wstaeil
AL GeMa uHl & 7

19.  What should the banks do to improve customer services ?
48 AR s Aozl yaural » dsia g s3q ASH ?
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ROUGH WORK

Commerce-I11 24




